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NZPM is driven by a strong purpose of delivering sustainable
shareholder value. We want to make an impact that matters, for our
people, for our customers, and for society (our communities).

NZPM have identified the carbon, environmental, social and governance metrics that
provide a common framework for evaluating impact. So we are looking at our own
performance through this CESG lens.

We measure our impact on carbon emissions by tracking our progress from our original
benchmarks established in 2020 and regularly monitor these o include and establish
additional metrics.

We measure our environmental impact so we can operate to a best standards practice to
minimise resource use. We also want to educate our people further to promote a healthier
planet.

We measure our impact on society broadly (through health and safety reporting,
wellbeing, diversity data, code of ethics and supplier regulations), aiming to improve
peoples lives both within and beyond NZPM’s walls.

We evaluate our governance annually, knowing accountability is critical, however knowing
that growth and financial performance remain important. We have good data privacy
policies and cyber security training, we have an Environmental and Social Responsibility
strategy and set goals, measure our progress and report it transparently through our
Annual Report each year. This is how we hold ourselves accountable. This is how we
answer to our stakeholders. This is how we'll know we're making an impact that matters.
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*Based on 79% of staff completing our September 2023 Employee Engagement Survey.



